
Works with other systems
dpWater is designed with interoperability in mind. You can 
easily integrate with other systems for e.g. monitoring and 
control, or finance and customer management. This means, 
for example, that relevant parts of data entered in dpWater, 
will automatically be updated in integrated IT systems. 
 
The technology provides support in a  
demanding environment
As the owner or operator of a water and/or wastewater 
network, you face demands and requirements from a 
wide range of entities. Municipalities, governments and 
other authorities request all kinds of reports and statistics. 
Customers, private as well as commercial, expect that the 
service is delivered without problems and that the quality 
is up to the best of standards.

 
 

For both large and small companies
Regardless of the size of your company, you will reach 
great financial and organizational benefits from dpWater. 
By being able to access the right information at the right 
time, you will take control of all technical processes.  

All tasks and aspects related to your network are gathered 
in one place with the digital maps as a foundation. Every 
change made to the map is visible directly in the asset 
documentation and updates can also be made via mobile 
units by the field crew.

The fully web based design of the system makes the IT 
administration of the system highly cost effective, elimi-
nating the need for costly client administration. All data is 
stored in one database which simplifies data integrity and 
data security.

dpWater
A network information system for water and wastewater

To manage a large network for water and wastewater, you need access to detailed digital 
maps. With dpWater, that is what you get – and much more. Digpro offers a web-based IT 
support system that uses maps to manage all phases of the life cycle of the network. The 
Network Information System becomes a central source of network data that allows you to plan, 
build, deploy and maintain your network.



Digpro is the maker of the dpSpatial family of GIS and Network Information System products. Based in Sweden, we have 
extensive competence within geographic information technology. We have been in the industry for over 20  
years and work closely with customers and users alike to develop ideas for development and new functionality.  
Our products offer solutions for electricity, district heating and cooling, water and wastewater, gas and telecom networks, 
as well as geographical solutions for municipalities. 
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All modules use the same maps, schematics and asset register via a common web-based user interface. 
dpWater has the same powerful base platform as our other applications in the dpSpatial suite. 

Mapper—for effective asset documentation
› Complete web-based register, including maps, 
   topologies and asset data
› Manages all parts of the network: including pipes, 
   valves, delivery points, reservoirs, pump stations, etc.
› High quality of documentation through automatic 
   quality tests
› Manages networks for water and wastewater, 
   including storm water, combined water, drainage 
   and sewage networks.  
› Rich set of reports for statistics
 
Operator – for error and outage management
› Better customer satisfaction when customers are   
 informed via e-mail and text messages
› Shorter outages
› Outage statistics as basis for future investment   
 decisions

Maintainer – for easy maintenance and follow-up
› Maintenance tool for inspection planning, execution  
 and follow-up
› More effective planning of all maintenance in the   
 network, e.g. map-based route planning
› Clear follow-up on remarks, e.g. through 
 map-based reporting
› Simple download to mobile units when working
  out in the field

› In the field, asset data can be updated directly in 
  the asset register
› GPS-support
 
Analyzer – for analysis of network details
› Analysis and calculations
› Calculation results presented in reports, tables and   
   directly in the maps
› Calculations can be applied to existing as well as   
 planned networks
 
Designer – for planning and design
› Project management tool for the planning and design  
 of networks
› Decision-making support for investment and  
 maintenance
› Calculation of costs and materials directly from 
 the maps
› Changes made are implemented directly in the asset  
 register

Organizer – for simpler task management  
› Comprehensive management of tasks and issues
› Easy to build or adapt work flows
› Built-in work flow customer service
› Clear overview of a customer´s open ticket

dpWater modules

To meet these demands, all information on the water 
and wastewater network must be consistent and up to 
date. The best solution is to manage the data in a single 
geographic database. The information in binders, in se-
parate databases or kept by individual employees should 
be transferred so it becomes accessible to all interested 
parties. 

This sets high requirements on the system design. In a 
complex environment the functions just must be easy 
and intuitive to use. The web-based user interface in 
dpWater is easy to adapt and configure to fit in with the 
work processes of the individual user. This reduces the 
need for training, while you can be sure that the system 
is being used effectively. The high quality of the network 
information also creates a better basis for maintenance 
and investment decisions.

From simple map systems to advanced 
business support systems
Traditionally, GIS applications have been used to document 
maps. For many years, the tools were primarily targeting a 
small group of people specialized in technical planning activi-
ties. Over time, more and more users realized the usefulness 
of the map based information, and requested the information 
to be distributed electronically to a wider audience.

The systems become truly useful when they support the 
company and its important business processes for e.g. 
outage management, maintenance, investment planning and 
of course, network documentation. Today, we are there. The 
map based network information system lets you create and 
design a network from a technical perspective while enabling 
support for important tasks and business processes. More-
over, the entire organization can be involved.


