
Automatic fault location
Due to the advanced features of Operator, the outages 
may be addressed faster. When a registration of a service 
is requested, non verified outages are created, where the 
system calculates the probable outage location and shows 
customers who might be affected. Additional error messa-
ges are used in combination with those already registered 
to calculate new probable fault locations of the current 
outage.

When the outage is verified, affected customers can get 
information about the outage via text messages or e-mail. 
Information about the outage, extent, scheduled time for 
rectification and number of customers affected, may also 
be distributed on an external website.

Better information to the customers
More and more customers require access to quick and 
easy information during outages. Regardless of the 
amount of subscribers, the operators main objective is to 
meet those requirements, while they constantly strive for 
less outages. It is easier to achieve these objectives and 
fulfill customer satisfaction with the outage management 
tool Operator.

Customer service can use the tool, directly or through 
integration, to provide information to the customers about 
ongoing outages. Information on the customer’s historical 
outages, previous calls and announcements, are also 
available in the system.

 

In order to plan, build and maintain a network for electric distribution, you need access to 
detailed information on all parts of the network. One of the key challenges for network ope-
rators is an efficient management of outages, a task that can’t be done effectively without 
the advanced features based on detailed information on the network. The complementary 
module Operator has all the important features you need to easily inform your customers during 
outages, and use the follow up statistics as a basis for future investment decisions, and for 
reporting to relevant authorities.

dpPower Operator
A fault and outage management tool



For operation outages and planned outages
Using Operators Switch Order, operations are scheduled 
to correct an outage, or be used during planned outages. 
Operations and its customer impact can be simulated. All 
outages and error reports are available for the operator 
and detailed information about the outage can be studied. 
The dynamic coloring is a function which shows the 
network elements without voltage, always in real time. If 
the fault current value is available, the fault location for 
an outage can be calculated and presented in the map. 
When the outage is fixed, information about the cause, the 
relevant operating area, object type, etc. is documented to 
make the reporting to various authorities complete.

Simplifies the IT structure
Operator is fully integrated with the other modules in 
dpSpatial. A great advantage of having all your network 
documentation in dpPower is that the data is already 
entered in the documentation process, there is no need 
for export of network data to specific systems for outage 
management. The IT structure is simplified and the outage 
information is available to all relevant parties, as outages 
and customers affected by them, are visible through the 
web-based maps and schedules. Integration with remote 
control (SCADA) and metering (AMR) provides information 
in real time to customer service and the clients.

Outage statistics and reports
Several different reports can be generated from historical 
outages, including Darwin Reports and general disruption 
statistics, for example, reports to relevant authorities.
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Switch order

› Registers the planned operations in the network in 
order to restore an existing operation outage

› Creates operations by selecting the tripping device 
in the map or in a schematic presentation

› Removes, adds, and mirrors the planned operations

› Calculates customer consequence of a planned 
linker sequence

› Adds line connectors/reserve power to minimize the 
registration of the affected customers

› Performs the switch orders planned operations that 
automatically registers the current outage

Announcement

› The switch order calculates which customers are 
affected when the switch order is performed and 
announces these customers automatically via e-mail 
or text messages

Outage information

› Generates information to customer service when a 
customer is affected, customer’s previous outages, 
and if the customer is announced for the current 
outage

› Exports the information about the number of 
outages and affected customers to display outage 
information to external website

› Registers outage information required for reporting 
to relevant authorities

Functionality

Extension module Switch Order

 Switch Order is an extension module of Operator for planning, coordination and control.

› Supports all common attributes of an operation order 
and can be complemented with customer-specific 
fields

› Includes a resource record that is adapted for opera-
tion orders. Permissions for different roles are assig-
ned. Contact information is automatically entered

› Includes template texts and makes it possible to 
retrieve customers from the network documentation 
and mirrororing operations

› Supports the process of creating, reviewing, 

  completing, approving, executing, reviewing and 
closing an operation order

› Analyzes customers affected - both in advance and 
during the execution

› Linked to the announcement. The customer base can 
be obtained automatically and executed announce-
ments can be linked to the operation orders

› Automatically creates outage and customer statistics

› Can be displayed among the usual outages by filter 
functions and optional time scale for the best overview


