
For both large and small companies
Regardless of the size of your company, you will reach great financial and organizational benefits from investing in 
dpCom. By having access to the right information at the right time, you will take control of your technical processes. 
Tasks and aspects related to your network are collected in one place with the digital maps as foundation. Every change 
made in the map is directly visible in the asset documentation and updates can also be made via mobile units in the 
field.

The fully web-based architecture of the system makes the IT administration of the system highly cost-effective,  
eliminating the need for costly client administration. All data is stored in one database which aids in ensuring data 
integrity and data security.

dpCom
A network information system for telecom networks

To manage a large network for telecom, you need an IT-system that correctly represents your 
physical network. With dpCom from Digpro, that is what you get – and much more. Digpro 
offers a web-based Network Information System, which fully models the network including its 
geographical layout, the asset register information, its connectivity, as well as the commercial 
services provided to customers. With the network model as foundation, the system offers a 
wide range of functionality, supporting important business processes.

 › You could be planning to build an FFTx network in a greenfield area, or you could be improving an existing network, i.e. 
a brownfield area.

 › You could be the owner of the physical network, a contractor bidding for an assignment, or a contractor implementing 
the assignment.

 › In all of these cases you need a system that takes advantage of the detailed knowledge of the network and offers 
support for key decisions throughout the life cycle of the network. This means:

 - Support for the early phases of a network’s life cycle, including planning and design.
 - Support for all aspects of the operation of the network, from a commercial perspective as well as from  
   a technical view point.
 - Support for maintenance, improvements, investments and extension of the existing network.



dpCom modules

will be done with focus on how to use the network in the 
most optimal way. To meet these demands, information 
on the network must be consistent and up to date. With 
dpCom this is accomplished in one single geographic 
database.

This sets high requirements on the system design. In a 
complex environment the tools must be easy and intuitive 
to use.  The web-based user interface in dpCom is easy to 
adapt to fit in with the work process of the individual user.  
This reduces the need for training, while you can be sure 
that the system is being used effectively. The high quality 
of the network information also creates a powerful  
foundation for maintenance and investment decisions.

The map-based network information system lets you create 
and design the network from a technical perspective while 
enabling support for important tasks and business  
processes. Moreover, the entire organization can be 
involved.

dpCom Base module – for efficient asset  
documentation
 › A complete web-based register, including maps, 

topologies and asset data
 › Manages all parts of the network: routes, manholes, 

cabinets, nodes, pipes, multiducts, cables, splices, 
patches, fibers, copper wires, fiber splits, switches, 
routers, etc.

 › High quality of documentation via automatic quality 
tests

 › Manage fiber, copper and coax networks on global, 
regional and local levels

 › Ready-made reports for statistics
 › Services can be defined on the fiber or wire level, 

which means that the dpCom network model also 
includes information on what a connection is used for 
(or planned for).

 › Models all phases of the life cycle of the network, 
from planning and design to final documentation, 
without the need for costly redrawing or duplicate 
documentation.

 › Network topology and connectivity is maintained on 
the route, duct, cable, wire and fiber level.

 › Automatically generated schematics of cable, duct 
and fiber connectivity reduce manual drawing work 
and maintains consistency.

Maintainer – for easy maintenance and follow-up
 › Maintenance tool for planning, execution and analysis 

of inspections
 › More effective planning of all maintenance in the 

network, e.g. map-based route planning
 › Analysis and follow-up on remarks, e.g. through  

map-based reporting
 › Network information relevant for inspections can be 

downloaded to mobile units.
 › The inspection forms are entered in the field, on-line 

or off-line.

Organizer – project and task management 
 › Project management tool handling projects, tasks, 

activities, check lists, schedules, resources and 
responsibilities.

 › Comprehensive management of incoming tasks
 › Powerful template mechanism makes it easy to define 

work flows

Designer – for planning and design
 › Decision-making support for investment and  

maintenance
 › Calculation of costs directly from the designed 

network objects taking the map information into 
account

All modules use the same maps, schematics and asset register via a common web-based user interface. dpCom 
has  the same powerful  base platform  as the other  applications in the Digpro dpSpatial suite of products. 

Digpro is the maker of the dpSpatial family of GIS and Network Information System products. Based in Sweden, we have 
extensive competence within geographic information technology. We have been in the industry for over 20 years and 
work closely with customers and users alike to develop ideas for development and new functionality.  
Our products offer solutions for electricity, district heating and cooling, water and wastewater, gas and telecom networks, 
as well as geographical solutions for municipalities. 

Digpro  |  Ulriksborgsgatan 5  |  112 18 Stockholm  |  +46 8 50 63 26 00  |  info@digpro.se  |  www.digpro.se

Works with other systems
dpCom is designed with interoperability in mind. You can 
easily integrate with other systems for, e.g. monitoring, 
finance or customer management. This means, for example, 
that relevant parts of data entered in dpCom, will automati-
cally be updated or populated in an integrated IT system.

The technology provides support in a demanding 
environment
Telecom companies operate on an increasingly demanding 
market. The networks are expanding and the demand for 
high capacity with fast, reliable and secure exchange of 
information is constantly growing.

The competition between telecom providers is fierce all 
over the world and it is important to make the right deci-
sions in the design of new or extended networks.

The basis for good decisions is to have important data 
readily at hand. Any extension or modification of a network 


