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Stokab was founded in 1994 by the City of Stockholm to coordinate all the excavation work in the 
streets of the city. They chose to have only one operator installing all the fiber optics and main-
taining the network. Beata Juzwiak, supervisor of GIS and Maps at Stokab, joined the company 
in 2006 when the old system was on its way out; ”When I joined, Stokab used five different IT- 
systems for different functions which very often resulted in large quantities of missing information. 
Stokab wanted to combine all these functions into a single system so that everyone in the organi-
zation could use the same tool to access all network data”. 

In 2003 Stokab started looking for a new GIS provider. ”We
chose Digpro as we saw the potential to influence the future
development of the dpCom product. The product was designed
to be adaptable and we could see that it could be configured
to meet our needs. A joint development project was initiated -
significant for both Stokab and Digpro. In 2008, the same year
that we launched our fiber optics service, we transferred the
complete management of the network to dpCom”, says Beata
Juzwiak.

Of the nearly 100 employees at Stokab, approximately 50 are users of dpCom. In addition, there 
are 200 external users of the system: ”Stokab is a purchasing organization and we outsource a lot 
of our operations. It is a great advantage that all internal and external users can access the same 
information. It is also a major plus that the system is web based since users can access dpCom 
from any location, and client installations are not needed”, says Beata.

In order to run an efficient operation, Stokab needs an accurate 
documentation of all aspects of its physical network: 
”A reliable network is important since it is central to the infrastruc-
ture, for schools, health centers, hospitals and the City Hall. Other 
operators too, that provide services to companies and private 
customers require a reliable network for their clients. It is important 
to communicate any network disruptions and this information 
can be accessed sooner as everything is in the same database,” 
Juzwiak continues.

”We think that Digpro is 
always at the cutting edge 
of technology, looking at 
suitable technological  
solutions ideal for our  
operation.”

Beata Juzwiak, Stokab

Stokab is owned by the City of Stockholm and offers fiber optics communication solutions to 
telecom operators, companies and the public sector. The company was establisheded with the 
aim of stimulating a positive development in the Stockholm region by providing a neutral and 
open fiber optics network. Stokab chose Digpro’s solutions to collect all the network data in 
one system in order to streamline the processes and get a better cooperation within the organi-
zation.

Stokab
A common gateway 



dpCom has now been in operation at Stokab for several years and Beata can see a number of 
positive effects:

 › Regardless of the role or position of a user, everybody has access to the same information on 
the network, services, customers as well as the state of network elements and components.

 › The network is designed, specified and documented by the person that is in control of the 
corresponding information.

 › The flow of information is now much better and Stokab can benefit from better and faster 
coordination as well as improved precision in the delivery to customers.

 › Mistakes and errors in the network and its documentation are discovered much faster and the 
data quality is constantly monitored and improved.

 › We always have access to neat looking maps that are always up to date.
 › It is more straight-forward to produce government (national and local) reports as a significant 

portion of the requested information can be extracted from dpCom.
 › We are always able to provide correct information on the geographical location of Stokab’s 

network to other operators and utility companies that need to open trenches in the proximity 
of our network.

This means that we have been able to: 

 › Reduce our operational expenses.
 › Direct our investments in a better way and make fewer mistakes 
 › Improve the employee satisfaction and thus, make employees accept larger responsibilities.
 › Produce high quality statistics and KPI:s. This means that the management of the company is 

based on sound information and that defined goals can be measured and monitored.

Beata Juzwiak also expands on how she sees the continuing cooperation with Digpro: ”We are 
about to finalize our big expansion project, connecting a large portion of the MDU:s in the City. 
Going forward, our focus will be on optimizing the existing network and offering more services to 
our customers.
Among the things we are looking at for in the near future is support for 3D and for mobile appli-
cations that handle dedicated tasks and can be used by our technicians in the field. In addition 
to the continued investment in the development of dpCom, it is of great importance that we can 
depend on the system and that the documentation is correct. Stokab has the most complex 
network of all Digpro’s customers, and we think that Digpro is always at the cutting edge of 
technology, looking at suitable technological solutions ideal for our operation.”

Stokab has the most extensive fiber optics 
network for broadband communication in 
Europe. The network is equivalent to 30  
rotations around the world with its 1,25 million 
fiber optics kilometer, 5,500 cable kilometers, 
600 cross coupling and more than 6,000 access 
points.

Digpro is the maker of the dpSpatial family of GIS and Network Information System products. Based in Sweden, we 
have extensive competence within geographic information technology. We have been in the industry for over 20 
years and work closely with customers and users alike to develop ideas for development and new functionality.
Our products offer solutions for electricity, district heating and cooling, water and wastewater, gas and telecom net-
works, as well as geographical solutions for municipalities. 
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